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Abstract— Blockchain technology has the potential to revolutionize the way medical supplies and pharmaceuticals are 

tracked and managed. By utilizing a decentralized and tamper-proof digital ledger, blockchain can ensure the authenticity 

and integrity of medical products throughout the supply chain. This can help to prevent counterfeit drugs from entering the 

market and protect patients from the dangers of fake or expired medicines. Additionally, blockchain can be used to improve 

efficiency and transparency in the supply chain by enabling real-time tracking and traceability of products. This can help to 

reduce costs, improve inventory management, and increase customer confidence in the quality and safety of medical 

products. Overall, blockchain has the potential to improve the safety and quality of medical supplies and pharmaceuticals, 

and to increase trust and confidence in the healthcare system.  
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I. INTRODUCTION 

Blockchain is a digital technology that uses a decentralized, distributed ledger to record transactions. It was first 

introduced as the underlying technology for the digital currency, Bitcoin, but has since been adapted for a 

variety of other use cases. One of the key features of blockchain technology is that it allows multiple parties to 

access and update the ledger simultaneously, without the need for a central authority or intermediary. This 

creates a system that is transparent, secure, and efficient. 

Overall, blockchain technology has the potential to revolutionize various industries by providing a secure and 

transparent way to store and share data and facilitate transactions. 

The supply chain involves a series of steps and locations associated with the production and distribution of 

products. However, it can be difficult to keep track of this process as it can include many stages and 

geographical areas, and there may be data errors or obstacles at each step. Additionally, in the pharmaceutical 

industry, the security of the process is crucial to prevent the possibility of counterfeit drugs containing 

dangerous substances like floor wax or poison. To improve the traceability and security of the supply chain, 

blockchain technology has been proposed as a solution for its ability to provide secure and transparent record-

keeping. Blockchain is a decentralized database that is agreed upon by a network of participants, and once data 

is added to the blockchain, it cannot be altered. This makes it an ideal solution for improving performance and 

security. Blockchain technology mainly offers two types of services: Ethereum and Hyperledger. These services 

provide a way to ensure accountability by recording and documenting all transactions on the blockchain, thus 

increasing trust in the manufacturing process. The goal of this paper is to explore the use of blockchain 

technology in the supply chain and compare the different methods and parameters that are important in the 

entire process. 



Journal of Online Engineering Education 

ISSN: 2158-9658 Volume: 14 Issue: 1s 

Article Received: 27 January 2023 Revised: 16 March 2023 Accepted: 22 April 2023  

__________________________________________________________________________________________ 

7 

Available @ http://onlineengineeringeducation.com 

 

II. EASE OF USE 

There are several reasons why blockchain technology can be beneficial in the medical supply industry, some of 

which include:   

Traceability and Transparency: Blockchain technology allows for endto-end tracking and traceability of 

products, which can help to ensure the authenticity and safety of drugs and other medical products. This can also 

improve transparency in the supply chain, as all players in the supply chain can access and share information 

about products.   

Security: Blockchain technology is secure and tamper-proof, which can help to protect sensitive patient data and 

ensure the authenticity of products. This is particularly important in the medical supply industry, where the 

safety and quality of products are of paramount importance.  

Efficiency: Blockchain technology can automate the process of supply chain management and reduce 

administrative costs. Smart contracts can be used to automate the process of ordering and delivery of products, 

and also to trigger certain actions (such as quality control checks) based on the product's data.   

Interoperability: Blockchain technology can improve interoperability among different players in the medical 

supply chain, regardless of the system they use. This can help to improve coordination and communication 

among different players in the supply chain.   

Cost savings: Blockchain technology can automate the process of ordering and delivery of products, which can 

significantly reduce the administrative costs. Additionally, reducing the number of intermediaries in the supply  

III. USE OF BLOCKCHAIN IN MEDICAL AND PHARMACY: 

Blockchain technology has the potential to revolutionize the healthcare industry by providing secure, transparent 

and tamper-proof record-keeping. Some of the key use cases of blockchain in medicine and pharmacy include:  

Electronic Health Records (EHRs): Blockchain can be used to securely store and share patient health records 

across multiple healthcare providers. This can improve the quality of care and reduce the risk of medical errors.  

Clinical Trials: Blockchain can be used to record and verify data from clinical trials, making the process more 

efficient and transparent. This can help to improve the reliability of trial results and speed up the development of 

new treatments.  

Supply Chain Management: Blockchain can be used to track the movement of drugs and other medical products 

from the manufacturer to the patient. This can help to prevent the distribution of counterfeit drugs and ensure the 

quality and safety of the products.  

Medical Research: Blockchain can be used to share and analyze large amounts of medical data, which can help 

to accelerate the discovery of new treatments and cures.  

Prescription Management: Blockchain can be used to verify the authenticity of prescriptions and track the 

movement of prescription drugs from the pharmacy to the patient. This can help to prevent fraud and abuse of 

prescription drugs.  

Insurance Claims Processing: Blockchain can be used to automate the claims processing process, which can 

reduce administrative costs and improve the speed of claims processing.  

Telemedicine: Blockchain can be used to securely store and share patient data during remote consultations, 

which can improve the quality of care for patients in remote or underserved areas 

IV. ELECTRONIC HEALTH RECORDS 

Electronic Health Records (EHRs) using blockchain technology is a promising use case that can improve the 

quality of care and reduce the risk of medical errors. Blockchain can be used to securely store and share patient 

health records across multiple healthcare providers, thus enabling seamless access to patient data. One of the 

main benefits of using blockchain for EHRs is that it allows for secure and tamper-proof record-keeping. Each 

block in the blockchain contains a patient's health record, and once a block is added to the blockchain, it cannot 

be altered. This ensures that patient data is accurate and reliable. Another benefit is that blockchain-based EHRs 
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can improve patient privacy and security. Blockchain allows for the implementation of advanced security 

protocols such as multi-signature and biometric authentication to ensure that only authorized individuals have 

access to patient data. Additionally, the decentralized nature of blockchain allows patients to have more control 

over their data and decide who can access it. Additionally, blockchain technology can also improve 

interoperability among healthcare providers. By using a common blockchain-based platform for EHRs, different 

healthcare providers can easily access and share patient data, regardless of the EHR system they use. This can 

help to improve the continuity of care and reduce the risk of medical errors. Blockchain technology also allows 

for the creation of smart contracts which can automate the process of EHRs, making it more efficient and 

reducing administrative costs. Smart contracts can be used to automate the process of granting access to patient 

data, and also to trigger certain actions (such as ordering tests or prescription renewals) based on the patient's 

data. Overall, the use of blockchain technology for EHRs can help to improve the quality of care by providing 

accurate, secure and tamper-proof patient data that can be easily shared among healthcare providers. Some 

Common Mistakes 

V. SUPPLY CHAIN MANAGEMENT: 

Blockchain technology can be used to improve supply chain management in the medical industry by providing 

secure, transparent and tamper-proof recordkeeping of the movement of drugs and other medical products from 

the manufacturer to the patient.  

One of the main benefits of using blockchain for supply chain management in the medical industry is that it 

allows for end-to-end tracking and traceability of products. Each block in the blockchain contains information 

about a specific product, such as its origin, location, and movements. This allows for the tracking of a product's 

journey from the manufacturer to the patient, which can help to ensure the authenticity and safety of the 

products.  

Another benefit is that blockchain technology can help to prevent the distribution of counterfeit drugs. By using 

blockchain, it is possible to verify the authenticity of drugs by tracking their origin and movements. This can 

help to ensure that only genuine products reach the patient  

Additionally, blockchain technology can also improve transparency and efficiency in the supply chain. By using 

a common blockchain-based platform for supply chain management, different players in the supply chain, such 

as manufacturers, wholesalers, and distributors, can easily access and share information about products, 

regardless of the system they use. This can help to improve the coordination and communication among 

different players in the supply chain. Blockchain technology also allows for the implementation of smart 

contracts which can automate the process of supply chain management. Smart contracts can be used to automate 

the process of ordering and delivery of products, and also to trigger certain actions (such as quality control 

checks) based on the product's data 

VI. PROBLEM STATEMENT 

Despite the efforts to ensure the authenticity and safety of drugs and other medical products, the current supply 

chain management systems in the medical industry are facing challenges such as lack of transparency, 

inefficiency, and the distribution of counterfeit drugs. This leads to a lack of trust among different players in the 

supply chain and also puts patients at risk. The implementation of a secure, transparent and tamper-proof 

recordkeeping system, such as blockchain technology, could help to address these challenges and improve the 

authenticity, safety, and efficiency of the medical supply and pharmacy industry  

VII. CHALLENGES: 

There are several challenges in the use of blockchain technology in the medical supply and pharmacy industry, 

some of which include:  
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Interoperability: One of the main challenges in implementing blockchain technology in the medical supply and 

pharmacy industry is the need for interoperability with existing systems. This includes integrating blockchain 

based systems with Electronic Health Records (EHRs) and other existing systems used by healthcare providers.  

Data Quality and Governance: Blockchain technology depends on the quality of data entered into the system, 

and ensuring that the data is accurate, complete and consistent is a challenge. Additionally, the governance and 

maintenance of blockchain systems can also be challenging, especially in large and complex systems. 

Regulation and Compliance: The medical industry is highly regulated and compliance with laws and standards 

can be difficult. Blockchain technology is still a relatively new technology and there are still many unknowns 

regarding its compliance with various laws and regulations. Security: Blockchain technology is secure, but it's 

not immune to cyber attacks and data breaches. Ensuring the security of blockchain systems in the medical 

industry is a challenge, especially in light of the sensitive nature of patient data. Adoption and Implementation: 

Blockchain technology is still in its early stages of adoption in the medical industry. The challenges of adoption 

and implementation, such as training and educating healthcare providers, can be significant. Scalability: Medical 

supply chains involve a large number of players and transactions, and the scalability of blockchain systems is a 

challenge, especially when it comes to handling large amounts of data and transactions. Privacy concerns: 

Blockchain technology is secure and transparent, but privacy concerns may arise when it comes to sensitive 

patient data, such as medical records. The challenge is to ensure that personal identifiable information is 

protected and only authorized personnel can access this data. Overall, while blockchain technology has the 

potential to revolutionize the medical supply and pharmacy industry, addressing these challenges will be crucial 

for its successful implementation and integration.   

VIII. CONCLUSION: 

Blockchain technology has the potential to improve the transparency, efficiency, and security of the medical 

supply and pharmacy industries. It can be used to track the movement of drugs and medical supplies from 

manufacturer to patient, which can help to prevent counterfeiting and fraud. Additionally, blockchain can be 

used to securely store and share patient medical records, which can improve communication between healthcare 

providers and increase patient privacy. However, it's important to note that the implementation of blockchain in  

These industries are still in their early stages and more research and development is needed to fully realize its 

potential benefits. 
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